_ UBND TINH NGHE AN CONG HOA XA HOQI CHU NGHIA VIET NAM
SO KHOA HQC VA CONG NGHE Doc 1ap - Tw do - Hanh phic

S6: 515 /SKHCN-CPS Nghé An, ngay 10 thang 4 nam 2025
V/v @& nghi chi dao T6 cong nghé sb
cong dong tuyén truyén, hudng dan sir dung
dich vu cong tryc tuyén

Kinh gui: ,
- UBND céc huyén, thanh pho, thi x3;
- UBND céc xa, phuong, thi tran;

Thyc hién K& hoach s6 203/KH-UBND ngay 28/3/2025 ciia UBND tinh
Ngh¢ An vé thuc hi¢n DBé an “Tuyén truyén, phd bién, nang cao chat lugng vé
cung cap va st dung hiéu qua dich vu céng truc tuyén dén ndm 2025, dinh hudng
dén nam 2030” trén dia ban tinh Ngh¢ An;

S¢ Khoa hoc va Cong nghé dé nghi UBND cac huyén UBND cac huyén,
thanh pho thi xa chi dao UBND cac x4, phu’ong, thi tran va T6 congnghé s cong
ddng cac cap tich cyc tuyén truyén qua cac hinh thire khac nhau (“di ting ngo, go
fung nha”, mang xa hoi, phat thanh trén loa, t6 chirc phd bién hudng dan tap trung,
phat to roi,...) hudng dan timg nguol dan tai dia phuong su dung dich vu cong
truc tuyen (co cac ngi dung huong dan tuyen tmyen kem theo).

Két qua trién khai dé nghi cac don vi ctr ddu mdi bao céo (qua links truc
tuyén: https:/forms.gle/fer3QEeFsLABpDgJA hoic quét QR ¢ 0 dudi) trude ngay
30/05/2025 de tong hop béo cdo UBND tinh va lam co's¢ dé dé xudt thi dua khen
thuong (theo huéng dan cua S& NoOi vu tai cong van so 1321/SNV-TDKT ngay
09/04/2025 V/v khen thuong Dé an “Tuyén truyén, phd blen nang cao chét luong
vé cung cap va str dung hiéu qua dich vu cong truc tuyén dén nam 2025, dinh
hudng dén nam 2030” trén dia ban tinh Nghé An).

Luu y: UBND cac huyén, thanh, thi cir can b c’[éu mdi cap nhat thong tin
mdt lan cho dia phuong minh, , khong yéu cau UBND cap x4 nhép thong tin tranh
trung lap, khong chinh xac s6 lisu. UBND céap huyén tu quan Iy sb liéu chi tiét
tung xa/phuong/thi tran tai dia phuong. ’ 7

Rat mong nhan duogc su quan tam, phdi hop trién khai cia cac don vi.

Tran trong!./.

Noi nhén: KT.GIAM POC
- Nhur trén; H (’) GIAM POC

- UBND tinh (b/c);

- Giam dbc S (b/c);

- Luu VT, phong CPS (d/c Hong).
Quét Or dé truy cdp links bdo cdo

Vo Trong Phu



https://forms.gle/fgr3QEeFsLABpDqJA
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MOT SO NQIDUNG TUYEN TRUYEN NGUOIDAN TAI PIA PHUONG
SUDUNG DICH VU CONG TRUC TUYEN

(Kém theo céng van sé /SKHCN-CDSngay 08/04/2025 cua So Khoa hoc va
Congnghé)

Hé thong giai quyét thi tyc hanh chinh tinh Nghé An 1a nén tang cung cép
dich vu cong truc tuyen gitip nguoi dan va doanh nghiép tiét kiém thoi gian, cong
stic trong viéc nop hd so dé nghi co quan Nha nudc trén dia ban tinh giai quyét
cac tha tuc hanh chinh.

Thot gian qua ty I8 ho so ndp truc tuyén céc thu tuc hanh chinh cua tinh
Nghé An con thap, nguyén nhan mot phan 1a do ngu’oq dan, doanh nghi¢p chua
tim hiéu dé thyc hién hinh thirc ndp hd so truc tuyén trén Hé thdng giai quyét thu
tuc hanh chinh tinh Nghé An.

Nham day manh cong tac cai cach hanh chinh, chuyén ddi s trén dia ban
tinh, hudng t61 nén hanh chinh cong khai, minh bach, phuc vu t6t hon cho nhu
cau cua ngudi dan, doanh nghiép; Sé Khoa hoc va Cong nghé huéng dan cu thé
nhu sau:

1. Huéng din tra ciru thii tuc hanh chinh, dich vu céng:

https://dichvucong.gov.vn/p/home/dvec-huong-dan-cong-dan-doanh-
nghiep.html
2. Huéng din tirng buéc ndp hd so true tuyén cac thi tuc hanh chinh:

https://nghean.gov.vn/huong-dan-nap-ho-so-truc-tuyen

3. Mot s6 hwéng din cu thé

a) Huéng dan nap hd so truc tuyén: Chinh sira ndi dung vin bing,
chimg chi trén “Hé thong thdng tin giai quyét thu tuc hanh chinh tinh Ngh¢é
An’:

QUY TRINH THUC HIEN DICH VY CONG TRUC TUYEN

©

1 Sang iDang rhap 2 Lya ohgo OVC 3 Nop Mo 30 trge tuyde

Cong dan cd thé mé céc trinh duyét nhu chrome, fire fox, coccoc. .. vanhap
dia chi: https://dichvucong.nghean.gov.vn/.

Budc 1: Pang ky/ Ding nhap

Tai ddy, néu cong dan chwa dang ky tai khoan thi chon Pang ky dé dang
ky tai khoan. Néu cong dan da dang ky tai khoan thi tich chon dang nhap, chon
Tai khoan dinh danh dién twr cdp boi B¢ Cong an.


https://dichvucong.gov.vn/p/home/dvc-huong-dan-cong-dan-doanh-nghiep.html
https://dichvucong.gov.vn/p/home/dvc-huong-dan-cong-dan-doanh-nghiep.html
https://nghean.gov.vn/huong-dan-nap-ho-so-truc-tuyen
https://dichvucong.nghean.gov.vn/

/. HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH NGHE AN
‘ Hanh chinh phyc vy Dang nhap Dang ky

M

#® 07 naEy THU TUC HANHEHINM  DICH V) COND THYT TUYEN TRA CUU HO B0 DANH OIA PHAN ANH KIER NGHI THONRG KE HO TR ~

Kicsh Co quan

CONG DAN/DOANH NGHIEP DANG NHAP CAN BQ DANG NHAP
Y
& ¥ 2
DANG NHAP DANG NHAP CAN BO BDANG NHAP
Tl anodn cap bt Clog arn vy cdng qu Tl ko DY canh ddn 1l el bS1BY s o ;
g dind cho Doanh ngriieTd chie Cang an divh cho cdog 948n D00 hivap dlnt £ho ¢aa b)

Cong dan cd thé dang nhap bang 2 cach:

Céch 1: Mo tmg dung VNelD trén dién thoai, thuc hién quét m3 QR bang
ung dung VNelD dé dang nhap.

Cach 2: bang nhap VNelD, nhap s dinh danh cé& nhan; Mt khau. Tich
chon dang nhap.

Dang nhap VNelD

jo}

& ©

Pang nhap

Truding hop khéng dang nhap dudgc, vui long xem huéng dan

Hodc quét ma QR bang tng
dung VNelD dé dang nhap.

Tich chon Guri ma X&c nhan vé sé dién thoai. Tich chon xac nhan.



Nhap ma xac nhan dang nhap

Ma xac nhan da dugc guri vé ing dung VNelD,
Tién hanh md (ng dung VNelD dé [dy mé xac nhan va nhap
maé tai day;

Ban khong nhan dudc ma xac nhan?

@ fal

Gul gl ma SMS
Gi lai sau: 02:47 © GUi ma xac nhan ve

Nhan ma xac nhan mdi so dien thoai

Huy bé

Thong bao

GUi ma xac nhan vé so dien thoai
094****789

>

Huy bo
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- Cho ma xac thuc OTP gui qua tin nhén dién thoai; cong dan nhap ma OTP va
tich chon xac nhan.

Nhap ma xac nhan dang nhap

Ma x&c nhan da dugc guri vé sé dién thoai clia ban.

Vui long nhap ma tai day:

9 9 6 8 8

Ban khong nhan dugc ma xac nhan?

5y

VNelD
Gt lai sau: 02:32 © GUi ma xac nhan vé

Nhan ma xac nhan mdi ting dung VNelD




Budc 2: Lua chon dich vu cOng:

- Sau khi dang nhap duogc vao hé théng, vao “Thu tuc hanh chinh” dé timtén thu

tuc can nap ho so.

-Tai 6 tim kiém nhap “chinh sira noi dung van bang. Tich chon “Tim kiém”.
Cong dan chon dung co quan can thuc hién, néu chon co quan thuc hién: S¢ Gido
duc va Dao tao thi di chuyén dén thu tuc va tich chon “Nop truc tuyen”.

chinh stra ndi dung van bang

Cép thyc hign O Tatca

Tim kiém ndng cao Tim kiden

Sa/Nganh Huyén/Thj Xa/Thanh Pho
Phuong/XaThi tran
Linh vue ~Tét ca- >
Murc do: - Talcd - .
Nhom TTHC: ~Talcd - )
Dol twgng nop: - Titcd -
Tim théy 2 thu tuc w
STT Machuan Tén thu tuc Linh vie Co Quan thue hign  Mire d§ Thao tac =
1 2.001914.000.0 Chinh stra nbi dung Van bang, S¢& Giao dyc va Dao Mot phan m
0.00.H41 van bang, chung chi chimg chi tao
(GD)
. KT
2 20019140000  Chinh sdra ndi dung Van bang, Cap Quan/huygn Mot phan vawere
0.00.H41 van bang. chimg chi chimg chi
=m v

Hiénth| 15 ~ dong/lrang



Buwéce 3: Nop hod so truwe tuyén

- Tiép theo: Tai Thong tin ngudi ndp ho so.

+ Phan “thong tin ngudi ndp™: Hé thong s& tw dong hién thi theo théng tin duoc
khai khi dang ky tai khoan. Cong dan nhap cac trudong thong tin con thiéu chua
hién thi. (P61 vai1 cac truong thong tin c6 dau * yéu cau cong dan bat budc phai
nhp).

+ Trudng hop cong dan ndp hd so cho ngudikhac, cong dan dién dy du thong
tin cua nguoi ndp vao cac truong thong tin bén dudi (P61 tugng nap ho so...)

Théng tin ngudi nép ho so

2.001914.000.00.00.H41 - Chinh si&ra nGi dung van bang, chirng chi
Not tiep nhan ho so Trung tam Phoc v Hand

Thin glan gial quyst

o1
Mo va tén Tén co quan'td chue $6 CMNDICCCDMO chigu
Fham Thi Tow Muyde
Ngdy Sinh Emall Di dong

1]
Tinh/Thanh pho Quan/Huyén Phudmg/Xa/Th tran

S4 nhaEurdmg T AR Thon/ Xom

] Ngurert ndp 14 ehi nd so

DOl tirgng NOp ho sor

Ho va ton Ton cor guantto chauc Ma 350 thue
4 CMND Di déng Tinh/'Thanh phd
QuanHuyen Prarémg/Xa/Thi trdn S6 nha'Duomg TO/Ap ThanyXém
& Quay Iy & Ding y ¥a %p o

Sau do tich chon vao “Pdng y va tiép tuc” dé chuyén sang budc ké tiép.

- Tai muc: Thong tin hd so, tai thanh phﬁn hd so, cong dan chuan bi cac loai
gidy t& can cung cép theo thanh phan hd so. Sau d6 chup hodc scan hd so rdi
luu cac tép tin do trén may tinh. Tiép dén cong dan tich “Chon tép tin, chon
dén cac tép tin da luu trude d6”.



Théng tin hé so

K220 2.001914.000.00 00 H41 - Chinh sira ndi dung van bing. chimg chi

Not thi nhan b s Trurg thm Phige wa Hards chish oéng
T gl gl quydt 6 nghy Voot v
= Thanh phén hb so

Guy xhach cung GIp cao gy 10 oo you G ol Thant) phin 10 50 280 g theo mO! trong e GIch s

1. Nndn waa & C2on 160 311 sau &) chon muc Scan Rie 709G Chon M i &8 Myt hidn oeng ol me gy i thee péu o
2. 50 tye Sép 1Ong 90 who Bidu iy o-knn 30 cung clp t pnde Bl miu gy

Sats W s P wing, it DX y i THD e

Binn him Tep 1w vio cdc Inn phin hd 5o trong iy, cd thé dinb kém t§p Bn cd Auol doc, docx, Ot JPG hode 1P b nhn, Dung lugng i da cho mol tp
o W 100 M.

(@ Thimg n cho tor khal i i
Code: théewy 1 cor e gl it yles cbls S i hese: 1) e phal cang ctp Ihm

Ho vh 4n Ngay thang nam siety Hoc ginh ruomg
s

Tét nghip nam NOI @ung chinh sum

Log! bang O#n i

. Ton ghivy i w5 ban ) Thp e My com Ky 36 1p tin

5 s
a Oon 04 nghi chinh ks 004 dung win By, chag ot (Ben orisy
1 Chon Mp Bne

BB re_fwo_s0_17aM
24433 pat

g /an béng, cnimg chi 02 ngny chinn sra {Bda 3g0 odng crung) @Ky as
1 Chom ip ane
FY
B e ho_sa_174M
IS ot
W] Gl chimg mirh nhan din hode can cudo cog cin hodo 1o chidss hode Zny b
mu;&,mmmm«wkﬁmmﬂm*uum 1 Chon 180 Sne
thimg
na
B Me_to_so_174M
24508 ot
3 Tewong hop th bu bong bd ser @b ngryf ks wia i Surg win Blog, (# Ky o5
ohimg chl quy At tal <ic dkim b, ¢, d, ey trin 1 2 980 Kdng o6 ' Chon i S0e
chimg thge i ngudt dé nghl chleh i van blng, crung ol phidd ot trind
i crere 04 o 19 b v 0N chibu; nguot Bap nhin R 5o phi
Ky bt i, g 1O T e Yo B S v i 1 e wh linh chinh xac
£l ey 30 50 481 hdn chinn
[0  ™ongtn gty o cac gy 10 nay pnl prG mop bt 38 nghl chinh s nol FKynd
thong vin hng. chimg chl GAG L MU Bong 1St b ngte chinh sta o 1 Chon Mg ane
mmmuwz‘wnmwmdmh;n.dmlmnm
230 10 5 g todc b 330 AUgC cimg theo 1 Dan cein
3 Tesctihe hege it dinh towy 0 ot oMl cunts 1o Seh, i den bl g (Z Ky o
mm&mwwtmumnmmmmw|mqmm N Chon W e
tho thay O3 hodc Gl chint 1O s, K Ant f) thdn 1. e dink tal gion trhy
[ Geby i winn 4 w0t trudeog ey chirks a0 wies tding, chimg ot oo 54 [ Ky w5
30 10 3eh, #ahu Cslh 1O Uon, Q800 K9 Ml VS Sa1L. Qg Ky kD sish qus 1 1o Mg Bne
«r Thing hin khie
G 0N Noo ¥ enu 06 T B0 sarng I INGNG I A0 or-cdis merm NORC e Wi 1) KN 03 380 Gumn
Tép tin 141 e 6 dung lugng mbl file khang qud SME
W vige
Crind Adra o0 ung vies blng, tharg o
Ohi cho Oty 1 khe
ot - +| Chun o tae
My . [s]  cronmome
& W - \ Chon 6a tne
Gliry tir ki
Cron g tn

eourw [ owss o |
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+ Hodc néu cong dan co gidy to tir kho dit liéu cua congdan, cong dan co thé tich
chon: lay gidy to tir kho dir licu.
+ Hodc cdng dan c6 thé chonky s6 tép tin dé ky sé thanh phan hd so: Cong dan tich
chon: chon tép tin, chon dén file mau don. Sau d6 chon: Ky s6, chonky s6 ma cong
dan da dang ky.
+ Sau d6 tich chon vao “Pongy va tiép tuc” dé chuyén sang budc ké tiép.
- Tiép theo: Tai Thong tin hd so
Cong dan tich chon “Pongy va tiép tuc”

Théng tin hod so

2.001514.000.00.00 H41 - Chinh sura ndi dung van bang, chwrng ch
Not Dép nbin ho sor Trung W

Thin glan gial quyet

< Hinh thire ndp ho so
Ot ruong hop yeu cau I N oG, bdn cher Ngoal veé Us I Y 30
---- u ¥ theé sdr oung dl 1 QoM cui Buru 0. Oni phl hu & £ thanh 1o8n cho buy dign v do buu dign quy dinh

Hinh thuc ngp ho so

«» Hinh thirc nhan két qua
y k¥ (35 QN Quydt 3 D0 v v W
10 buu AWn 3 cor quan glal quyet quy din!
Hinh thuc nhan ket gua
€ Quay s » Dong ¥ vis p Jc

Tiép dén:
+ Cong dan kiém tra lai cac thdng tin da khai bao xem da chinh x&c chwa, néu thong tin
chua dung thi quay lai sura thong tin.

+ Néu thdng tin d3 dung thi cdng dan nhip mi x4c nhan va Tich chon: Toi xin chiu
trach nhiém trudc phéap luat vé 101 khai trén.

+ Roitich chon “Nop ho so™.



Nop ho so

S 2.001914.000.00.00.H41 - Chinh stra ndl dung van bing, chirmg chi

Not thép nhan hd ser Trung thm Phue vu Hilnh chinh otng

Thor gian gial quyt 5 ngay tam viéc

£ Thing tin chung

Hinh thue nép ho sor Nop hd 2o trya apdn

Hinh thire nhin kit gua Dén Trung tem PYHCC finn Nghid An rtan Mt qui

& Ngutri ndp hd so
Ho v tén

Ngay sinh

Oin chi

S5 CMND

Di 6dng

& Thong bn chd b so
Ho va tén

56 CMND

Di dgng

1 Thanh phin hd sor
223 Don 64 ngh| chinh ada 1 cung v bing, chumg chl (Bdn chinh)
S0 ban 1

Top tin B Mo_ho_so_1742434243 pit

23 van bing, chimg < 84 nghy chinh st (8dn ses sdng chieg)
$4 ban 1

Tep tin B Me ho_so_ 1782834251 pat

[® Théng tin cung cap hém

Ho va ten Ngy thang nam sinh
Tét nghigp nde NI dung chinh s
Logi bing Din the
< Thong tin khac

Tin gidy ti khac 56 ban
M e nbgn [
o= fhavnm

—_ —_ — D& ma ke rndn khae
[ Tox aim s triven nihiem e phag wa v 161 kb tién

€ Cuay byl

10

Hoc sinh trudng
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- Hé thong thong bao Ho so di ndp thanh cong, cong dan cé thé xem va luu lai
ma s6 ho so tai day hoac vao muc Quan Iy ho so dé xem lai ma ho so da nop
dé tra ciru ho so. Pong thoi sau khi ho so nap thanh cong, hé thong c6 thong
béo tin nhin vé s dién thoai da dang ky nap hé so.

+ Néu cdng dan khdng nap hd so, cong dan co thé chon: Huy hd so tai budc nay.
+ Tai ddy cdng dan cd thé tich chon: danh gia dich vu cong va thuc hién céc
thao tac theo hudng dan.
« Chuic mirng ban da ndp hoé so thanh céng!
Vui I6ng ghi nhé cac thong tin bén dudi dé theo ddi tinh hinh xtr ly hoac cap nhap thong tin hd so clia ban
S6 hoso  000.00.34.H41-250320-0003

Tai khoan 040186007807

B Chi tiét hé so | # Banh gia dich vy cong

Nhu vay la d4 hoan thanh qua trinh ndp ho so giai quyét thi tuc hanh chinh
tryc tuyén. Khach hang c6 thé su dung tai khoan déa dang ky dé dang nhép vao
Cong dich vu cong dé€ xem tién trinh gidi quyét ho so va chd nhan két qua giai
quyét thu tuc hanh chinh.

~ Trén day la huong dan ndp hd so truc tuyén céc thi tuc hanh chinh trén
Cong dich vu cong tinh Ngh¢ An.

Luu y:

- Trong qua trinh nop hé so truc tuyén, néu c0 vuong méc, khach hang c6
thé lién h¢ tong dai ho trg 088.939.1818 (sau khi két ndi, chon nhanh 1 hodc 2, va
dé nghi chuyén dén co quan gidi quyét thi tuc hanh chinh dé duoc huéng dan).

- Ca}c cO quan, dgn vi, canhan co thé xem video hudng dan viéc nop hd so
truc tuyén trén Cong dich vu cong tinh Nghé An tai dia chi:
https://www.youtube.com/watch?v=BVFb68VFeh4&t=231s



https://www.youtube.com/watch?v=BVFb68VFeh4&t=231s
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